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GOJO Industries, Inc.

One GOJO Plaza, Suite 500

Akron, OH 44311

Tel: 330-255-6000 Fax: 330-255-6119
www.GOJO.com

Mailing Address:
P.O. Box 991, Akron, Ohio 44309-0991

Date: October 23, 2009
To: End-using Facilities
Subject: H1N1/GOJO Supply Update

We continue to see significant demand for GOJO hand hygiene products. In response to these demands
GOJO has invested in a major capacity expansion. This unprecedented investment has resulted in
improvement in the availability of some products. Our capacity is growing every week.

Despite our ongoing production expansion, your supplying distributor may experience longer lead times
on some products, including PURELL®.

We apologize for any delays. However, we will continue to work hard to serve your hand hygiene needs
during this dynamic situation.

Thank you for your continued patience.
T D)

Tim Dye
General Manager, North America
GOJO Industries, Inc.

PURELL is a trademark of Johnson & Johnson and is used under license



