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What is Coronavirus?
According to the CDC, Coronavirus disease 2019 
(COVID-19) is a respiratory illness that can spread 
from person to person. The virus that causes 
COVID-19 is a novel coronavirus that was first iden-
tified during an investigation into an outbreak in 
Wuhan, China.

How is it spread?
The virus that causes COVID-19 is now spreading from 
person to person through:

• The air by coughing and sneezing

• Close personal contact (people who are in  
 within 6 feet of eachother), such as touching  
 or shaking hands

• Touching an object or surface with the virus  
 on it, then touching your mouth, nose, or  
 eyes before washing your hands

How to protect yourself? (CDC guidelines)
 > Wash your hands often with soap and water for at least 20 seconds, especially after going to the bathroom;  

 before eating; and after blowing your nose, coughing, or sneezing.
 > If soap and water are not readily available, use an alcohol-based hand sanitizer with at least 60% alcohol. Always  

 wash hands with soap and water if hands are visibly dirty.
 > Avoid touching your eyes, nose, and mouth with unwashed hands.
 > Avoid close contact with people who are sick and stay home when you are sick.
 > Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
 > Clean and disinfect frequently touched objects and surfaces using a regular household cleaning spray or wipe.

What are the symptoms?
The CDC reports that patients with confirmed infections 
have reported mild to severe respiratory illness with 
symptoms including:

• Fever
• Cough
• Shortness of breath

Sources: https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf; https://www.cdc.gov/coronavirus/2019-nCoV/index.html
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CLEANING: removes germs, dirt, and impurities from surfaces 
or objects. Cleaning works by using soap or detergents and water 
to physically remove germs from surfaces. This process does not 
necessarily kill germs, but by removing them, it lowers their numbers 
and the risk of spreading infection.

DISINFECTING: kills germs on surfaces or objects. 
Disinfecting works by using chemicals to kill germs on surfaces or 
objects. This process does not necessarily clean dirty surfaces or 
remove germs, but by killing germs on a surface after cleaning, it can 
further lower the risk of spreading infection.
When cleaning and disinfecting, focus on surfaces that frequently 
contact people’s bare skin like desks, chairs, benches, gym 
equipment, lockers, faucets, light switches and remote controls. 
In particular, clean any surfaces that could come into contact with 
uncovered wounds, cuts, or boils. In addition to cleaning surfaces, 
frequently cleaning hands and keeping wounds covered keeps germs 
and viruses from spreading.

Know the difference between Cleaning and Disinfecting

DID YOU K N O W ?
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Questions & Answers
How long does the virus survive on surfaces? 
It is not certain how long the virus that causes COVID-19 survives on 
surfaces, but it seems to behave like other coronaviruses. Studies 
suggest that coronaviruses (including preliminary information on 
the COVID-19 virus) may persist on surfaces for a few hours or up to 
several days. This may vary under different conditions (e.g. type of 
surface, temperature or humidity of the environment).

If you think a surface may be infected, clean it with simple 
disinfectant to kill the virus and protect yourself and others. Clean 
your hands with an alcohol-based hand rub or wash them with soap 
and water. Avoid touching your eyes, mouth, or nose.

Are antibiotics effective in preventing or treating 
COVID-19? 
No. Antibiotics do not work against viruses, they only work on 
bacterial infections. COVID-19 is caused by a virus, so antibiotics do 
not work. Antibiotics should not be used as a means of prevention 
or treatment of COVID-19. They should only be used as directed by 
a physician to treat a bacterial infection.

Is it safe to receive a package from an area where 
COVID-19 has been reported? 
Yes. The likelihood of an infected person contaminating commercial 
goods is low and the risk of catching the virus that causes COVID-19 
from a package that has been moved, travelled, and exposed to 
different conditions and temperature is also low.

Source: https://www.who.int/news-room/q-a-detail/q-a-coronaviruses


